
Working with Interpreters: 15 Important Tips  

1. Always use professional interpreters who are trained in trauma-informed 

care. Do not use survivors’ family members, friends, or acquaintances as 

interpreters. 

2. Conduct a confidentiality screening to determine whether the interpreter 

knows the client or trafficker or has any friends or family that know the 

client or trafficker. Have the interpreter sign a confidentiality agreement. 

3. Explain to the client the role of the interpreter and  that what they say is 

confidential.  

4. Offer an interpreter even if the client speaks some English. Do not wait      

for the client to ask for one, as they may be embarrassed or not know 

that interpreters are available.  

5. Schedule additional time, as interpreter-mediated interviews take longer. 

6. Introduce both yourself and the interpreter to the client. Assess the 

client’s degree of comfort with the interpreter and ensure that the client 

does not seem fearful of the interpreter.  

7. Face the client and make eye contact with them, not the interpreter. 

Speak directly to the client (e.g., “you” instead of “her/him”).  The 

conversation is between you and the client, not the interpreter. 

8. Speak clearly and slightly slower than usual. Pause to allow for 

interpretation every 1-2 sentences. 

9. Check for understanding of important concepts by asking the client to repeat what you said in their own words. 

This ensures that nothing is being lost in translation. 

10. Speak in plain English, minimizing slang, idioms, and metaphors, as these do not translate well. Explain all 

location– or agency-specific terminology. 

11. Ask for full interpretation of everything the client says rather than allowing for summaries or euphemisms. 

Important information can be lost if interpreters summarize what the client says. 

12. Do not allow the interpreter to answer any questions for the client. 

13. If you do not have translated forms or documents, have the interpreter translate them to the client. The 

interpreter should never fill out forms for the client. Answers must come directly from the client.  

14. Pay attention to the client’s body language., as this can provide additional information.  

15. If the interpreter is unsure of what the client is saying, they should stop the conversation and explain what is 

unclear to you so that you can ask clarifying questions.  

For more information, visit https://ncadmin.nc.gov/advocacy/women/human-trafficking, 

or contact NC Council for Women and Youth Involvement: 

Kiricka Yarbough Smith, Human Trafficking Program Director  

kiricka.yarbough.smith@doa.nc.gov 

Greater Boston Legal Services, 2013; Futures Without Violence, 2007; OVCTTAC, 2018 


