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Needs Assessment Matrix 
Determine your client’s level of stability in each of the following categories. Make notes about the client’s current situation in each service 

category and what needs they have. Use this information to prioritize services and begin collaboratively making a service plan with your client. 

Below is an explanation of what each level of stability looks like. A blank copy is provided on page 3-5.  

Service category Unstable Minimally Stable Moderately Stable Fully Stable 

Safety Safety has been recently 
threatened; client lives/interacts 
with trafficker or associates; 
they or their family are receiving 
threats. 

Client has experienced past 
threats; recent interaction 
with trafficker; concerned 
that they or their family may 
be in danger. 

Client has had no 
recent contact with 
traffickers; their 
location is unknown by 
trafficker or associates. 

Client moves freely 
without fear; trafficker 
has no access to client or 
their whereabouts.  

Housing/Shelter Client is homeless/living on the 
street; client moves frequently 
with no regular residence; client 
is in emergency housing. 

Client resides in a temporary 
shelter or friend’s home. 

Client is in transitional 
housing/shelter; has 
basic housing; but 
paying for rent may still 
be problematic. 

Client has safe, stable, 
and appropriate housing; 
client has no concerns 
with finances for housing. 

Food Client has no food or very 
minimal access to food. 

Client receives food from 
emergency services. 

Client is generally able 
to purchase sufficient 
food with supplements 
from emergency food 
services. 

Client is consistently able 
to purchase and prepare 
food of their choice. 

Clothing Client has very little clothing or 
no weather-appropriate 
clothing. 

Client has limited access to 
clothing and/or insufficient 
weather-appropriate 
clothing. 

Client has sufficient and 
appropriate clothing 
but struggles to buy 
more when needed. 

Client is able to buy 
sufficient and appropriate 
clothing as needed. 

Health Care Client has no health care or 
dental care; has untreated 
health problems; their 
medication needs not met; 
health education is needed. 

Client is minimally able to 
access treatment and 
medication needed and; 
client can meet some health 
needs with help. 

Client’s health issues 
are being treated; 
client has some health/ 
dental coverage; and is 
able to purchase 
needed medications. 

Client has no significant 
health issues; has regular 
check-ups and can access 
preventive health care. 

Mental 
Health/Substance 
Use 

Client is experiencing suicidal or 
homicidal ideation, self-harm, 
heavy alcohol or drug use, 
and/or other behaviors that 
endanger the client or others. 

Client is experiencing mental 
health issues such as post-
traumatic stress disorder, 
depression, dissociation, etc. 
but no danger to self or 
others; client has difficulty 
accessing mental health 
care. 

Client is attending 
counseling; moderate 
emotional stability; 
mental health 
symptoms are being 
treated. 

Mental health issues do 
not disrupt the client’s life; 
client is able to access 
mental health care as 
needed. 



 
Social Support Client cannot identify social 

supports; client reports 
loneliness and/or isolates self 
from others; client is 
experiencing social anxiety. 

Client can identify minimal 
social support; client is 
attempting to build a 
support network; client is 
hesitant to ask for help from 
their supports. 

Client can identify some 
social supports and has 
built a moderate 
support network; client 
can sometimes ask for 
help from supports. 

Client has a strong 
support system and they 
report that they can ask 
for help when needed. 

Immigration/Legal 
Needs 

Client is undocumented or has a 
valid visa that is tied to the 
trafficker/ trafficking situation; 
client has unaddressed criminal 
charges; if client expresses 
desire to press charges, process 
has not begun. 

Client has minimally stable 
immigration status; 
applications have been 
completed but no 
determination has been 
made; client is in initial 
stages of criminal defense 
and/or pressing charges. 

Client has moderately 
stable immigration 
status; client is in 
middle stages of 
criminal defense and/or 
pressing charges. 

Client has permanent 
residency status; all legal 
issues have been resolved. 

Employment Client is unemployed and has 
minimal to no job skills. 

Client is in a job training 
program; client may have 
employment that is 
insufficient to meet financial 
needs; or client’s 
employment is not stable. 

Client is employed but 
may still struggle 
financially or be 
dissatisfied with current 
job; client may not have 
benefits. 

Client is employed and 
financially stable; client is 
satisfied with their current 
job. 

Education If client is a minor, is not 
currently enrolled in school; If 
client is over 18, client lacks 
literacy, basic education, or does 
not speak/read the English 
language. 

Client is in the process of 
enrolling in an education 
program; client has some 
basic education but is 
seeking more; client’s 
education may not be 
sufficient for the type of job 
they desire; client has 
minimal literacy and English 
language understanding; or 
client is enrolled in an 
education program but is 
not receiving the supports 
they need to succeed. 

Client is enrolled in an 
education program and 
making progress; client 
has sufficient literacy 
skills and 
understanding of the 
English language. Client 
may eventually desire 
more education but 
does not want to 
pursue it at this time.  

Client has completed all 
education they desire and 
their education is 
sufficient to obtain the 
type of job they desire. 

 

 

 

  



 
 

 

Service category Unstable Minimally Stable Moderately Stable Fully Stable 

Safety  
 

   
 
 
 
 
 
 
 
 

Housing/Shelter     
 
 
 
 
 
 
 
 

Food     
 
 
 
 
 
 
 
 

Clothing     
 
 
 
 
 
 
 



 
Health Care     

 
 
 
 
 
 
 
 
 

Mental 
Health/Substance 
Use 

    
 
 
 
 
 
 
 
 
 

Social Support  
 
 
 
 
 
 
 
 
 

   
 

Immigration/Legal 
Needs 

    
 
 
 
 
 
 
 
 
 



 
Employment     

 
 
 
 
 
 
 
 
 

Education     

 


